NO.

10

1

12

13

ISSUERS/ACQUIRERS

AEON CREDIT SERVICE

AFFIN BANK BERHAD

AGROBANK BERHAD

ALLIANCE

BANK MALAYSIABERHAD

ALRAJHI BANK BERHAD

AMBANK (M) BERHAD

BANK ISLAM MALAYSIA
BERHAD

BANK SIMPANAN
NASIONAL

BANK KERJASAMA
RAKYAT MALAYSIA

BANK MUAMALAT
MALAYSIA BERHAD

BANK OF CHINA
(MALAYSIA) BERHAD

BIGPAY MALAYSIA SDN
BHD

CIMB BANK BERHAD

HOTLINE NUMBERS

6032719 9999 (CUSTOMER SERVICE HOTLINE - CARDHOLDERS)
60327218490 (MERCHANT HELPDESK)
603 7956 8166 (TERMINAL SUPPORT HOTLINE)

ISSUER:

603 55223000 (CONTACT CENTRE)

60320286364 (CARDS BUSINESS CUSTOMER SERVICE SUPPORT
TEAM)

ACOQUIRER:
603 6286 5222 (GHL HELPLINE)

1800 882 229 (WIRECARD HELPLINE)
6032028 6333 (CARDS BUSINESS MERCHANT SUPPORT TEAM)

CONTACT CENTRE NUMBER:
1300 88 2476
6032079 0600

603 5516 9988

1300 82 6000 (DOMESTIC)
6032332 6000 (INTERNATIONAL)

6032178 8888 (CARDHOLDERS)
6032167 7800 (MERCHANTS)

6032690 0900

1300 88 1900 (TOLL FREE)
6032613 1900 (DIRECT LINE)

60326936880

1300 88 8787

6032059 5566

BIG PREPAID MASTERCARD:
1300 13 3388 (DOMESTIC)
60(3)7662 9200 (INTERNATIONAL)

AIRASIA EZPAY PASSPORT:
1300 30 8888 (DOMESTIC)
6032718 5100 (INTERNATIONAL)

603 6204 7788 (CARDHOLDERS)
603 6204 7733 (MERCHANTS)



NO.

14

15

16

17

18

19

20

21

22

23

ISSUERS/ACQUIRERS

CITIBANK BERHAD

FINEXUS CARDS

FIRST DATA MERCHANT
SOLUTIONS

HONG LEONG BANK
BERHAD

HSBC
BANK MALAYSIA BERHAD

INDUSTRIAL AND
COMMERCIAL BANK OF
CHINA (M) BERHAD

KUWAIT FINANCE HOUSE

MANAGEPAY SERVICES
SDN BHD

MALAYAN BANKING
BERHAD

OCBC BANK
(MALAYSIA)BERHAD

HOTLINE NUMBERS

6032383 0000 (ISSUING-CITIPHONE)

603 6286 5222 (ACQUIRING-CITI MAIN TERMINAL VENDOR-GHL)

603 8318 3100

603 6207 4888
603 9212 0500 (TERMINAL RELATED ISSUES)

6037626 8899 (CONTACT CENTRE)

6032773 0100 (MERCHANT HELPDESK)- OFFICE HOURS
603 9200 8001(PAYSYS)

603 7956 8166 (CARDBIZ)

25603 9212 7900 (FASSPAY)

6037843 1633 (DATAPREP)

1800 88 8837 (SENSATION NETWORK)

CREDIT/DEBIT CARDS

HSBC PREMIER & AMANAH PREMIER (BANKING & CARDS)
1300 88 9393 (DOMESTIC)

603 83215222 (INTERNATIONAL) - CREDIT CARD

603 83215208 (INTERNATIONAL ) - DEBIT CARD

HSBC BANK MALAYSIA (BANKING & CARDS)
1300 88 1388 (DOMESTIC)
603 83215400 (INTERNATIONAL)

HSBC AMANAH (BANKING & CARDS)
1300 80 2626 (DOMESTIC)
603 83215200 (INTERNATIONAL)

HSBC CREDIT CARD/-i ACTIVATION & CARD PIN HOTLINE
(CARDS)
603 83218999

COMMERCIAL/BUSINESS CARD

HSBC BANK MALAYSIA (BANKING & CARDS)
1300 88 1128 (DOMESTIC)

603 83215511 (INTERNATIONAL)

1800 18 5588 (DOMESTIC)
60327881600 (INTERNATIONAL)

1300 888 634

1700 816729

1300 88 6688 (CARDHOLDERS)
60320321034 (MERCHANTS)

603 83175000 (CARDHOLDERS)
6032783 3900 (MERCHANTS)



NO.

24

25

26

27

28

29

30

31

ISSUERS/ACQUIRERS

PUBLIC BANK BERHAD

REVENUE SOLUTION

RHB BANK BERHAD

SINOPAY MALAYSIA SDN
BHD

STANDARD CHARTERED
BANKMALAYSIA BERHAD

SYNERGY

UNITED OVERSEAS BANK
(M)BHD

GLOBAL PAYMENTS SDN
BHD

HOTLINE NUMBERS

6032176 8000 (CREDIT CARD)
6032179 5000 (DEBIT CARD)
603 2176 8080/ 603 2176 8111(MERCHANTS)

60 39212 0500

603 9206 8118 (CARDHOLDERS)
603 21715555/5411/5091 (MERCHANTS)

603 9226 1060 (OFFICE)
017 3357 778 (HOTLINE)

1300 888 888 (DOMESTIC)
603 7711 8888 (INTERNATIONAL)

603 51912229

24 HOURUOB CALL CENTRE:
60326128 121(KUALA LUMPUR)
604 2401121(PENANG)

607 2881121 (JOHOR BAHRU)
6082 287 121(KUCHING)

6088 477121(KOTA KINABALU)

MERCHANT HOTLINE:
603 7787 7218/19 (HELPDESK)

o MONDAY TO THURSDAY (8.45 AM-5.45 PM)

o FRIDAY(8.45 AM-4.45 PM)
603 7784 6051(MERCHANT AUTHORISATION)
TERMINAL HELPDESK:
603 6286 5222 (GHL SYSTEMS BHD)

603 9212 0500/603 9212 0505 ( REVENUE HARVEST (M) SDN BHD)
1800 88 2229 (WIRECARD PAYMENT SOLUTIONS (M) SDN BHD)

60377256818



