
 

 

 
 
 
 
 
 
 

CHEQUE PROCESSING FEES AND E-PAYMENT OPTIONS FROM COMMERCIAL BANKS AS AT AUGUST 2023 
 

BANK CHEQUES ELECTRONIC PAYMENT (E-PAYMENT) CHANNELS 
Cheque Fee Rate of 

interest for 
current 
account 

Cheque 
crediting time 

Types of e-
payment 
services offered 
via Internet 
banking, mobile 
banking, ATMs 
and over the 
counter (OTC) 

Operating 
hours and 
service 
availability 

Fees and charges for 
e-payment services 

Crediting 
and refund 
time 

Transaction limits & 
ways to increase 
the limits 

Affin Bank Berhad Affin Bank  Affin Bank – Affin Bank  Affin Bank 

Alliance Bank 
Malaysia Berhad 

Alliance Bank  Alliance Bank Alliance Bank Alliance Bank Alliance Bank Alliance Bank 

AmBank (M) Berhad AmBank AmBank AmBank 
Bangkok Bank 
Berhad 

Bangkok Bank 

Bank of America 
Malaysia Berhad 

Bank of America 

Bank of China 
(Malaysia) Berhad 

Bank of China Bank of China Bank of China Bank of China 

BNP Paribas 
Malaysia Berhad 

BNP Paribas – BNP Paribas  BNP Paribas BNP Paribas 
 

China Construction 
Bank (Malaysia) 
Berhad 

 
CCB 

 

 
– 

 
CCB 

 
CCB 

 
– 

CIMB Bank Berhad CIMB Bank CIMB Bank CIMB Bank CIMB Bank CIMB Bank CIMB Bank CIMB Bank CIMB Bank 

Citibank Berhad Citibank 

     

https://www.affinalways.com/en/fees-and-charges
https://www.affinalways.com/en/rates-and-pricing
https://www.affinalways.com/en/fees-and-charges
https://www.affinalways.com/en/help-centre
https://www.alliancebank.com.my/banking/personal/current-accounts.aspx
https://www.alliancebank.com.my/general/interest-rates.aspx
https://www.alliancebank.com.my/banking/personal/current-accounts/current-account#TnC-tab
https://www.alliancebank.com.my/eservices/allianceonline
https://www.alliancebank.com.my/general/fees-and-charges.aspx
https://www.alliancebank.com.my/eservices/allianceonline
https://www.ambank.com.my/eng/rates-fees-charges
https://www.ambank.com.my/eng/customer-service-charter
https://www.ambank.com.my/eng/rates-fees-charges
https://www.bangkokbank.com.my/fees_charges.php
https://business.bofa.com/content/dam/boamlimages/countrypages/C3_061/bnm_disclosure_requirements_v5.pdf
https://www.bankofchina.com.my/en-my/service/information/service-rates-and-tariffs/accounts-rate.html
https://www.bankofchina.com.my/en-my/segment/personal-banking/deposit-accounts/basic-current-account-normal-current-account.html
https://www.bankofchina.com.my/en-my/service/self-service/services-guide/cheque-deposit-machines.html
https://www.bankofchina.com.my/dam/en-my/service/information/service-rates-and-tariffs/e-payment-services-and-fees-personal-banking/epayment_servicefees_personal_en.pdf
https://cdn.territories.bnpparibas/app/uploads/sites/11/2022/04/bhd-cm-tariff-charges-apr-2022.pdf
https://cdn.territories.bnpparibas/app/uploads/sites/11/2023/08/cheque-crediting-disclosure-bnp-paribas-malaysia.pdf
https://apac.bnpparibas/en/malaysia/cash-management-trade-services/
https://cdn.territories.bnpparibas/app/uploads/sites/11/2023/05/malaysia-cash-management-cut-off-time-0523.pdf
http://www.ccb.com/malaysia/en/service/426976.html
http://en.ccb.com/eng/corporate/personal/e-banking_service/personal_online_banki-ng/index.shtml
http://www.ccb.com/malaysia/en/service/426976.html
https://www.cimb.com.my/en/personal/help-support/rates-charges/interest-rates-charges/fees-charges/current-accounts.html
https://www.cimb.com.my/en/personal/help-support/rates-charges/interest-rates-charges/interest-rates/current-accounts.html
https://www.cimb.com.my/content/dam/cimb/personal/documents/important-notices/2023/notice-on-cheque-clearing-cut-off-time.pdf
https://www.cimb.com.my/en/personal/help-support/faq/cimb-clicks-online-banking/accounts-and-transactions/transfer-funds/what-kind-of-fund-transfers-are-available.html
https://www.cimb.com.my/en/personal/help-support/faq/cimb-clicks-online-banking/accounts-and-transactions.html
https://www.cimb.com.my/en/personal/help-support/rates-charges/interest-rates-charges/fees-charges/cimb-clicks.html
https://www.cimb.com.my/en/personal/help-support/faq/cimb-clicks-online-banking/accounts-and-transactions/transfer-funds/how-long-is-the-processing-time-for-funds-transfer-to-other-bank.html
https://www.cimb.com.my/en/personal/help-support/faq/cimb-clicks-online-banking/accounts-and-transactions/accounts-and-transactions/how-do-i-change-my-daily-transaction-limit.html
https://www.citigroup.com/global/about-us/global-presence/malaysia
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Deutsche Bank 
(Malaysia) Berhad 

Deutsche 
Bank 

Deutsche 
Bank 

Deutsche 
Bank 

Deutsche Bank 

Hong Leong Bank 
Berhad 

HLBB HLBB HLBB HLBB 

HSBC Bank 
Malaysia Berhad 

HSBC HSBC HSBC 

India International 
Bank (Malaysia) 
Berhad 

IIBM IIBM – 
 

IIBM 

Industrial and 
Commercial Bank of 
China (Malaysia) 
Berhad 

ICBC – ICBC 

J.P. Morgan Chase 
Bank Berhad 

– 

Malayan Banking 
Berhad 

Maybank Maybank Maybank Maybank Maybank 

Mizuho Bank 
(Malaysia) Berhad 

Mizuho Bank – 
 

Mizuho Bank – Mizuho Bank Mizuho Bank – 

MUFG Bank 
(Malaysia) Berhad 

MUFG Bank MUFG Bank – MUFG Bank 
 

OCBC Bank 
(Malaysia) Berhad 

OCBC  – OCBC  

Public Bank Berhad Public Bank Public Bank Public Bank 
RHB Bank Berhad RHB RHB RHB  RHB RHB 

Standard Chartered 
Bank Malaysia 
Berhad 

SCB SCB SCB SCB SCB – 

https://country.db.com/malaysia/documents/other-information/Deutsche-Bank-Malaysia-Schedule-of-Charges-Commissions-for-Basic-Current-Account-and-Basic-Savings-Account.pdf
https://country.db.com/malaysia/documents/other-information/Deutsche-Bank-Malaysia-e-payment-services-and-fees.pdf
https://country.db.com/malaysia/documents/other-information/Deutsche-Bank-Malaysia-e-payment-services-and-fees.pdf
https://country.db.com/malaysia/documents/other-information/Revised-cut-off-times-Sept-2021_v1.pdf
https://country.db.com/malaysia/documents/other-information/Revised-cut-off-times-Sept-2021_v1.pdf
https://country.db.com/malaysia/documents/other-information/Deutsche-Bank-Malaysia-e-payment-services-and-fees.pdf
https://www.hlb.com.my/en/personal-banking/help-support/fees-and-charges/deposits.html
https://www.hlb.com.my/en/personal-banking/help-support/interest-rates.html
https://www.hlb.com.my/en/personal-banking/news-updates/disclosure-of-cheque-crediting-time.html
https://www.hlb.com.my/en/personal-banking/help-support/fees-and-charges/payment-services.html
https://www.hsbc.com.my/accounts/products/current/
https://www.hsbc.com.my/ways-to-bank/express-banking/
https://www.hsbc.com.my/content/dam/hsbc/my/docs/changes-to-online-banking-daily-limits.pdf
https://www.indiainternationalbank.com.my/sites/default/files/users/user25/Current%20Account.pdf
https://www.indiainternationalbank.com.my/index.php/banking-fees/cheque-and-current-account-services
https://www.indiainternationalbank.com.my/banking-fees/individual
https://malaysia.icbc.com.cn/SiteCollectionDocuments/ICBC/Resources/ICBC/haiwai/Malaysia/download/2014/Notice_Chq_Processing_Fee.pdf
https://v.icbc.com.cn/userfiles/Resources/ICBC/haiwai/Malaysia/download/2021/3BNMDisclosure.pdf
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/banking_fees/cheque_processing.page?
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/rates/current_account_rates.page?
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/announcements/2017/october/cheque_crediting_time.page?
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/banking_fees/transfer.page?
https://www.maybank2u.com.my/maybank2u/malaysia/en/personal/frequent_queries/fund_transfers/change-limit-via-m2u.page
https://www.mizuhogroup.com/binaries/content/assets/pdf/malaysia/fees-and-charges/standard-tariffs_nov-2022_1.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/malaysia/cut-off-time/customer-mizuho-standard-cut-off.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/malaysia/fees-and-charges/standard-tariffs_nov-2022_1.pdf
https://www.mizuhogroup.com/binaries/content/assets/pdf/malaysia/cut-off-time/customer-mizuho-standard-cut-off.pdf
https://www.bk.mufg.jp/malaysia/pdf/Tariff_and_Charges_Conventional_Banking_Business_June_2022.pdf
https://www.bk.mufg.jp/malaysia/pdf/IBCA_Product_Disclosure_Sheet_221221.pdf
https://www.bk.mufg.jp/malaysia/pdf/2022_Local_Payment_Fees_and_Operating_Hours.pdf
https://www.ocbc.com.my/iwov-resources/my/ocbc/personal/pdf/help-and-support/general/Fees_Charges_EN.pdf
https://www.ocbc.com.my/iwov-resources/my/ocbc/personal/pdf/help-and-support/general/Fees_Charges_EN.pdf
https://www.pbebank.com/Personal-Banking/Rates-Charges/Payment-Services-and-Fees/Personal-Banking.aspx
https://www.pbebank.com/Personal-Banking/Rates-Charges/Payment-Services-and-Fees/Cheques-Deposit-Funds-Availability.aspx
https://www.pbebank.com/Personal-Banking/Rates-Charges/Payment-Services-and-Fees/Personal-Banking.aspx
https://www.rhbgroup.com/others/service-charges/index.html
https://www.rhbgroup.com/products-services/index.html
https://www.rhbgroup.com/products-services/index.html
https://www.rhbgroup.com/others/service-charges/index.html
https://www.rhbgroup.com/DigitalServices/index.html
https://av.sc.com/my/content/docs/my-scbmb-fees-and-charges-booklet.pdf
https://www.sc.com/my/deposits/interest-rates/
https://www.sc.com/my/archive-announcements/cheque-collection-cut-off-time/
https://www.sc.com/my/bank-with-us/online-banking/
https://av.sc.com/my/content/docs/my-scbmb-fees-and-charges-booklet.pdf
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Sumitomo Mitsui 
Banking Corporation 
Malaysia Berhad 

SMBC SMBC 

The Bank of Nova 
Scotia Berhad 

Scotiabank – Scotiabank 

United Overseas 
Bank (Malaysia) 
Berhad 

UOB UOB UOB UOB UOB 

 

https://www.smbc.co.jp/global/malaysia/fees/fee_and_charges.pdf
https://www.smbc.co.jp/global/malaysia/disclosure/bnm_disclosure_requirements.pdf
https://scotiabank.com.my/scotiabank/index.php?menu=main&nowhat=6
https://scotiabank.com.my/scotiabank/index.php?menu=main&nowhat=8
https://www.uob.com.my/personal/useful/fees/basic-current-account.page
https://www.uob.com.my/online-rates/current-account-rates.page
https://www.uob.com.my/corporate/fees-and-rates/cheque-crediting-time.page
https://www.uob.com.my/personal/eservices/index.page
https://www.uob.com.my/personal/useful/fees-charges.page

