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KOTA KINABALU: Small
and Medium Enterprises
(SMEs) that apply for loans
from banks will no longer be
kept in the dark on the status
of their application.

According to the Associ-
ation of Banks in Malaysia
(ABM) Executive Director,
Chuah Mei Lin (pictured) at
the first SME Seminar held
here-yesterday, SME loan ap-
plicants can expect a reply, be
it an approval or rejection,
within 14 to 30 days depend-
ing on the size of loans applied
for.

However, this refers-to ap-
plications that are straight-for-
ward, meaning applications
that are not subject to approval
from authorities or any other

third party.

This initiative is part of the -

‘Partner’, a series of initiatives
undertaken by’ ABM and its
commercial bank members
aimed at supporting the
growth and development of
SME:s in the country.

~ “With: the ‘Partner’ initia-
tive, the banks have prepared a
common timeline . which
shows you the stages involved
in the processing of a straight
forward loan application and
the time to be expected. This
will allow you to plan ahead
and anticipate the time that
will be taken to review and

process your SME loan ap-
plication.  The - purpose and
emphasis of this common
timeline, is not to shorten the
time taken to process a loan
application, but a commitment
by banks to a consistent lower
and upper time limit in each of
the stages involved in the pro-
cessing of a straight forward
loan application,” she said.

She added that SME loan
applicants can check the status
of their loan application or
make inquiries through the
ABM’s website.

“A comprehensive list of
SME contact points.of all par-
ticipating banks has been
compiled and made available
on ABM’s website
(www.abm.org.my) for your
ease of reference.. .our staff at
these contact points should be
able to help you with any
queries pertaining to a new
loan application or a loan ap-

plication which has béen sub-
mitted to us,” he said.

She said that under ‘Part-
ner’, attempts have been made
to streamline and simplify the
processes and procedures of

-applications for a SME loan.

A total of 14 commercial
banks comprising nine local
banks and five locally incor-#-
porated international banks
are participating in ‘Partner’.
. They are Affin Bank
Berhad, ~ Alliance  Bank
Malaysia Berhad, AmBank
(M) Berhad, CIMB Bank
Berhad, Citibank Berhad,
EON Bank Berhad, Hong
Leong Bank Berhad, HSBC
Bank  Malaysia. - ‘Berhad,
Malayan Banking - Berhad
(Maybank), OCBC Bank
(Malaysia) Berhad, Public
Bank Berhad,, RHB Bank
Beérhad, Standard Chartered
Bank Malaysia Berhad. and
United  Overseas  Bank
(Malaysia) Bhd.

She. added that beginning
November 1, 2010, the ap-
plication form, checklists,
timeline *and contact points
together with the explanatory
notes and guidelines are
downloadable  from  the
ABM’s website.

Participating banks will al-
so be making the package
available either on their web-
sites or in hardcopy at their

tespective SME contact points

in an organized manner, she
said.
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