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Banking B TR A st
Report any
breach of laws

WE refer to David Choi's letter, “Info leaked
out?” (NST, March 23),

The Association of Banks in Malaysia wishes
to affitm that its member banks treat Cus-
tomers’ information with the greatest of con-
fidentiality.

There are well-established laws and rey-
ulatinns as well as internal pidicies on con-
fdentiality and information securily, which
bavnkes strictly follow:

Banks will nat hesitate to take diseiplinary
action against or report any employes who
breaches the laws, cogulations and pulicies,

Wi are quits cectain, in the event thers is
any hint of involvement of bank personnel in
the case of the blog alluded b in Chol's lettine,
that due and proper internal investigations
wonld have been initiated and repurts lodgod
with the aathoritiey iC fownd appropriste.

The public can contict ABMConnect at
L30O-88-9980 if there is any suspected braach
ol confidentiadity on the part of any momber
baunk,
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