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Card Issuers To Implement Transaction Alerts Via
SMS

KUALA LUMPUR, April 14 (Bernama) -- The Association of Banks in Malaysia
(ABM) said that card issuers, including its relevant member banks, will be
implementing transaction alerts via short messaging service (SMS) to their
cardholders in the case of certain types of transactions and of certain
triggers being met, effective Jan 1, 2012,

It clarified in a statement here today that such SMS messages would not be
issued or sent by Bank Negara Malaysia as was reported in some media
sources Thursday.

Under the initiative, unless cardholders elect in writing specifically to
| receive the alerts via other channels such as electronic mail (e-mail), SMS
alerts will be sent in respect of the transactions.

[ These include transactions made at the point of sale, onling transactions,
withdrawal/cash advance transactions and mail and telephone order
transactions.

ABM said card issuers were currently finalising the approach to be taken in
setting the triggers for the alerts, including the threshold amount.

Cardholders are given the benefit of choice to set their own preferred
threshold amount for the transaction alert and if they fail to do so, then the
card issuers will send transaction alerts based on a default threshold
amount set by the issuer.

| ABM also assured cardholders that there would be no transfer of the cost of
[ sending the SMS alerts by card issuers to cardholders.

Meanwhile, the statement said the SMS alerts would supplement card

issuers' existing individual fraud monitoring systems to detect any
suspicious transactions.

A majority of card issuers do at present call cardholders to verify if the
transactions are genuine, it added.

-- BERNAMA
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